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Software License Agreement

SOFTWARE LICENSE AGREEMENT

Mitel, hereinafter known as "Seller", grants to Customer a personal, worldwide,
non-transferable, non-sublicenseable and non-exclusive, restricted use license to use Software
in object form solely with the Equipment for which the Software was intended. This Product
may integrate programs, licensed to Mitel by third party Suppliers, for distribution under the
terms of this agreement. These programs are confidential and proprietary, and are protected
as such by copyright law as unpublished works and by international treaties to the fullest extent
under the applicable law of the jurisdiction of the Customer. In addition, these confidential and
proprietary programs are works conforming to the requirements of Section 401 of title 17 of the
United States Code. Customer shall not disclose to any third party such confidential and
proprietary programs and information and shall not export licensed Software to any country
except in accordance with United States Export laws and restrictions.

Customer agrees to not reverse engineer, decompile, disassemble or display Software
furnished in object code form. Customer shall not modify, copy, reproduce, distribute, transcribe,
translate or reduce to electronic medium or machine readable form or language, derive source
code without the express written consent of the Seller and its Suppliers, or disseminate or
otherwise disclose the Software to third parties. All Software furnished hereunder (whether or
not part of firmware), including all copies thereof, are and shall remain the property of Seller
and its Suppliers and are subject to the terms and conditions of this agreement. All rights
reserved.

Customer's use of this software shall be deemed to reflect Customer's agreement to abide by
the terms and conditions contained herein. Removal or modification of trademarks, copyright
notices, logos, etc., or the use of Software on any Equipment other than that for which it is
intended, or any other material breach of this Agreement, shall automatically terminate this
license. If this Agreement is terminated for breach, Customer shall immediately discontinue
use and destroy or return to Seller all licensed software and other confidential or proprietary
information of Seller. In no event shall Seller or its suppliers or licensors be liable for any
damages whatsoever (including without limitation, damages for loss of business profits,
business interruption, loss of business information, other pecuniary loss, or consequential
damages) arising out of the use of or inability to use the software, even if Seller has been
advised of the possibility of such damages.
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Welcome

WELCOME

Congratulations on your purchase of the Mitel M685i Expansion Module! The M685i
Expansion Module is designed to increase the power and flexibility of the 6800i Series IP
telephones. Up to three modules can be used with the 6865i, 6867i, and 6869i IP phones
to create a powerful, feature rich console option.
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Modules share power and signaling with the phone, eliminating the need for additional
wiring. Designed for receptionists, administrative assistants, call center agents, power
users, and executives who need to monitor and manage a large volume of calls on a
regular basis, the M685i Expansion Module provides an intelligent choice for all
enterprise IP environments.

EXPANSION MODULE FEATURES
» Supported on the 6865i, 6867i, and 6869i
e 4.3"480x272 pixel color backlit LCD display
» 84 programmable softkeys with LEDs (3 pages of 28 keys each)

* Programmable softkeys support advanced features such as Shared Call Appearance
(SCA), Busy Lamp Field (BLF), and Speed Dial

» Can be daisy chained with additional M685i modules as well as M680i modules for a
combined total of up to 3 expansion modules

« Powered by the Mitel phone (no separate power adapter required)

ABOUT THIS GUIDE

This manual describes how to physically set up and install your new M685i Expansion Module.
Contact your system administrator if you have any questions with regards to the M685i
Expansion Module or the 6865i, 6867i, and 6869i IP phones.
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EXPANSION MODULE PARTS

When you unpack the M685i Expansion Module package, you should ensure that you have all
of the following items. If any part is missing, contact the supplier of your phone.
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Installation

INSTALLATION

The M685i Expansion Module connects to the right side of the 6865i, 6867i, and 6869i IP phone
via the connector plate.

CONNECTING THE M6851 EXPANSION MODULE TO YOUR PHONE

Use the following procedure to connect the M685i Expansion Module to your IP phone:

1. Locate and remove the two connector plate insertion area rubber caps on the right side of
the phone.

Rubber
Caps

2. Turn your phone over so that the back of the phone is facing you.
3. Turn your M685i Expansion Module over so that the back of the module is facing you.

4. If connecting the module to the 6865i, using a #2 Philips head screwdriver, insert the two
8mm screws in the holes labelled B and C and proceed to Step 4.
or
If connecting the module to the 6867i or 6869i, extend the connector plate by gently pulling
the connector plate to the right and using a #2 Philips head screwdriver, screw in the two
8mm screws in the holes labelled A and C.
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5. Connectthe M685i Expansion Module to your phone using the connector plate as indicated
in the illustration below.

6865i Connection

6867i/6869i
Connection

6. Using a #2 Philips head screwdriver, screw in the 6mm screw into the hole labelled D.



Installation

ATTACHING THE STAND

1. Locate the stand insertion area on the back of the M685i Expansion Module.

2. Carefully insert the stand into the insertion area and slide the stand towards the right until
it snaps in place.

i |[Note: The orientation of the stand determines the viewing angle. If the bottom of

= |the stand is installed facing the top of the module the viewing angle will be 35°. If

the bottom of the stand is installed facing the bottom of the module the viewing angle

will be 55°. The orientation of the module’s stand must match the orientation of the

phone’s stand.

3. Turn over both units so that they are sitting face up on the desk with the M685i Expansion
Module sitting flush against the right side of the phone.
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ATTACHING MULTIPLE M6851 EXPANSION MODULES

Multiple M685i Expansion Modules (up to a total of three) can be daisy-chained to a phone
providing a total of 252 softkeys (three modules with three pages of 28 softkeys each).
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Use the following procedure to connect additional M685i Expansion Modules to your IP phone:

1. Turn your phone and connected M685i Expansion Module over so that the back is facing
you.

2. Turn your additional M685i Expansion Module(s) over so that the back of the module(s)
is/are facing you.

3. Connectthe additional M685i Expansion Module(s) to your initial M685i Expansion Module
using the connector plate(s) as indicated in the illustration below.

I\

4. Using a #2 Philips head screwdriver, screw in the 6mm screw(s) into the hole(s) labelled D.



Configuration and Usage

CONFIGURATION AND USAGE

UPGRADING THE M6851 EXPANSION MODULE

The M685i does not require a separate firmware package. M685i software is embedded within
the respective phone’s firmware package.

When the M685i is connected and is powered up, the LED corresponding to the second button
on the module will turn solid red and the module will check to see if an upgrade is required. If
it does not have the latest software, the module will upgrade itself using the phone’s embedded
firmware. This process will take approximately 10 seconds, in which case the LED
corresponding to the second button on the M685i will stay solid red for the duration. If the
upgrade is successful, the LED will turn green. If the LED stays solid and red for longer than
10 seconds, the upgrade may have failed. In such scenarios, unplug and reattach the power
source from the phone to attempt the upgrade again.

As software upgrades are performed one at a time, each additional M685i connected increases
the approximate upgrade time by 10 seconds (e.g. three connected M685i expansion modules
will take approximately 30 seconds to upgrade).
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CONFIGURING THE M6851 EXPANSION MODULE

The M685i Expansion Module programmable softkeys support a multitude of different functions.
You can configure the keys using the Mitel Web Ul at the path, Operation->Expansion Module
<N> (where N is the module number) when modules are attached to the 6865i, 6867i, or 6869

IP phone.
>0 Mitel

Status
System Information
Operation
User Password
Phone Lock
Frogrammable Keys
Keypad Speed Dial
Directary

Preferences
Account Configuration

6865i
Log Off

System Information

Network Status
Attribute LAN Port PC Port
Link State Up Down

Hardware Information

Attribute Value
MAC Address: 00-11-22-33-44-55
Platfarm B865i Revision 0
Firmware Information

Attribute Value

Firmware Version 3315014

SIP Status

Line SIP Account Status Backup Registrar Used?
1 BE0@prowy.com:E060 Registered Yes
2 B51 @proxy. com 5060 Registered Yes
3 BS3@proxy.com:s060 Registered Yes
4 B34@proxy.com5060 4m No

Notes:
1.

On each of the respective Expansion Module <N> pages, the M685i Bootloader
version and App versionis displayed. Upgrades to the M685i expansion module
are reflected in the App version (i.e. the Bootloader version does not change
when the M685i is upgraded).

Refer to the Mitel Model 6865i SIP Phone User Guide, Mitel Model 6867i SIP
Phone User Guide, or Mitel Model 6869i SIP Phone User Guide for a list of
functions and detailed procedures on how to configure the softkeys.

USING THE M6851 EXPANSION MODULE

After configuring the softkeys on the M685i Expansion Module, simply press the softkey you
want to use when applicable.



Limited Warranty

LIMITED WARRANTY

(Not applicable in Australia — see below for Limited Warranty in Australia)

Mitel warrants this product against defects and malfunctions in accordance with Mitel's

authorized, written functional specification relating to such products during a one (1) year period
from the date of original purchase (“Warranty Period”). If there is a defect or malfunction, Mitel
shall, atits option, and as the exclusive remedy, either repair or replace the product at no charge,
if returned within the Warranty Period. If replacement parts are used in making repairs, these
parts may be refurbished, or may contain refurbished materials. If it is necessary to replace the
product, it may be replaced with a refurbished product of the same design and color. If it should
become necessary to repair or replace a defective or malfunctioning product under this warranty,
the provisions of this warranty shall apply to the repaired or replaced product until the expiration
of ninety (90) days from the date of pick up, or the date of shipment to you, of the repaired or
replacement product, or until the end of the original Warranty Period, whichever is later. Proof
of the original purchase date is to be provided with all products returned for warranty repairs.

EXCLUSIONS

Mitel does not warrant its products to be compatible with the equipment of any particular
telephone company. This warranty does not extend to damage to products resulting from
improper installation or operation, alteration, accident, neglect, abuse, misuse, fire or natural
causes such as storms or floods, after the product is in your possession. Mitel will not accept
liability for any damages and/or long distance charges, which result from unauthorized and/or
unlawful use.

Mitel shall not be liable for any incidental or consequential damages, including, but not limited
to, loss, damage or expense directly or indirectly arising from the customer’s use of or inability
to use this product, either separately or in combination with other equipment. This paragraph,
however, shall not apply to consequential damages for injury to the person in the case of
products used or bought for use primarily for personal, family or household purposes.

This warranty sets forth the entire liability and obligations of Mitel with respect to breach of
warranty, and the warranties set forth or limited herein are the sole warranties and are in lieu
of all other warranties, expressed or implied, including warranties or fitness for particular
purpose and merchantability.

WARRANTY REPAIR SERVICES
Should the product fail during the Warranty Period;
* In North America, please call 1-800-574-1611 for further information.

» OQutside North America, contact your sales representative for return instructions.

You will be responsible for shipping charges, if any. When you return this product for warranty
service, you must present proof of purchase.

AFTER WARRANTY SERVICE

Mitel offers ongoing repair and support for this product. This service provides repair or
replacement of your Mitel product, at Mitel's option, for a fixed charge. You are responsible for
all shipping charges. For further information and shipping instructions:

* In North America, contact our service information number: 1-800-574-1611.

* Outside North America, contact your sales representative.

[Note: Repairs to this product may be made only by the manufacturer and its authorized
agents, or by others who are legally authorized. This restriction applies during and after
the Warranty Period. Unauthorized repair will void the warranty.
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LIMITED WARRANTY (AUSTRALIA ONLY)

The benefits under the Mitel Limited Warranty below are in addition to other rights and remedies
to which you may be entitled under a law in relation to the products.

In addition to all rights and remedies to which you may be entitled under the Competition and
Consumer Act 2010 (Commonwealth) and any other relevant legislation, Mitel warrants this
product against defects and malfunctions in accordance with Mitel's authorized, written
functional specification relating to such products during a one (1) year period from the date of
original purchase (“Warranty Period”). If there is a defect or malfunction, Mitel shall, at its option,
and as the exclusive remedy under this limited warranty, either repair or replace the product at
no charge, if returned within the Warranty Period.

REPAIR NOTICE

To the extent that the product contains user-generated data, you should be aware that repair
of the goods may result in loss of the data. Goods presented for repair may be replaced by
refurbished goods of the same type rather than being repaired. Refurbished parts may be used
to repair the goods. If it is necessary to replace the product under this limited warranty, it may
be replaced with a refurbished product of the same design and color.

If it should become necessary to repair or replace a defective or malfunctioning product under
this warranty, the provisions of this warranty shall apply to the repaired or replaced product until
the expiration of ninety (90) days from the date of pick up, or the date of shipment to you, of
the repaired or replacement product, or until the end of the original Warranty Period, whichever
is later. Proof of the original purchase date is to be provided with all products returned for
warranty repairs.

EXCLUSIONS
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Mitel does not warrant its products to be compatible with the equipment of any particular
telephone company. This warranty does not extend to damage to products resulting from
improper installation or operation, alteration, accident, neglect, abuse, misuse, fire or natural
causes such as storms or floods, after the product is in your possession. Mitel will not accept
liability for any damages and/or long distance charges, which result from unauthorized and/or
unlawful use.

To the extent permitted by law, Mitel shall not be liable for any incidental damages, including,
but not limited to, loss, damage or expense directly or indirectly arising from your use of or
inability to use this product, either separately or in combination with other equipment. This
paragraph, however, is not intended to have the effect of excluding, restricting or modifying the
application of all or any of the provisions of Part 5-4 of Schedule 2 to the Competition and
Consumer Act 2010 (the ACL), the exercise of a right conferred by such a provision or any
liability of Mitel in relation to a failure to comply with a guarantee that applies under Division 1
of Part 3-2 of the ACL to a supply of goods or services.

This express warranty sets forth the entire liability and obligations of Mitel with respect to breach
of this express warranty and is in lieu of all other express or implied warranties other than those
conferred by a law whose application cannot be excluded, restricted or modified. Our goods
come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major
failure.



Limited Warranty (Australia Only)

WARRANTY REPAIR SERVICES

Procedure: Should the product fail during the Warranty Period and you wish to make a
claim under this express warranty, please contact the Mitel authorized reseller who sold
you this product (details as per the invoice) and present proof of purchase. You will be
responsible for shipping charges, if any.

Manufacturer: Mitel Networks Corporation
745 Springvale Road

Mulgrave VIC 3170

ABN 16 140 787 195

Phone: +61 3 8562 2700

Limitation of Liability for Products not of a kind ordinarily acquired for personal,
domestic or household use or consumption (e.g. goods/services ordinarily supplied for
business-use)

1.1 To the extent permitted by law and subject to clause 1.2 below, the liability of Mitel to you
for any non-compliance with a statutory guarantee or loss or damage arising out of or in
connection with the supply of goods or services (whether for tort (including negligence),
statute, custom, law or on any other basis) is limited to:

a. inthe case of services:
i. the resupply of the services; or
ii. the payment of the cost of resupply; and

b. inthe case of goods:
i. the replacement of the goods or the supply of equivalent goods; or
ii. the repair of the goods; or
iii. the payment of the cost of replacing the goods or of acquiring equivalent goods; or
iv. the payment of the cost of having the goods repaired.

1.2 Clause 1.1 is not intended to have the effect of excluding, restricting or modifying:

a. theapplicationofall or any of the provisions of Part 5-4 of Schedule 2 to the Competition
and Consumer Act 2010 (the ACL); or

the exercise of a right conferred by such a provision; or

any liability of Mitel in relation to a failure to comply with a guarantee that applies under
Division 1 of Part 3-2 of the ACL to a supply of goods or services.

AFTER WARRANTY SERVICE

Mitel offers ongoing repair and support for this product. If you are not otherwise entitled to a
remedy for a failure to comply with a guarantee that cannot be excluded under the Australian
Consumer Law, this service provides repair or replacement of your Mitel product, at Mitel's
option, for a fixed charge. You are responsible for all shipping charges. For further information
and shipping instructions contact:

Mitel Networks Corporation
745 Springvale Road
Mulgrave VIC 3170

ABN 16 140 787 195
Phone: +61 3 8562 2700

Note: Repairs to this product may be made only by the manufacturer and its authorized
agents, or by others who are legally authorized. Unauthorized repair will void this express
warranty.
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