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NOTICE

The information contained in this document is believed to be accurate in all respects 
but is not warranted by Mitel Networks™ Corporation (MITEL®). Mitel makes no 
warranty of any kind with regards to this material, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. The informa-
tion is subject to change without notice and should not be construed in any way as a 
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.

TRADEMARKS 

The trademarks, service marks, logos and graphics (collectively "Trademarks") 
appearing on Mitel's Internet sites or in its publications are registered and unregistered 
trademarks of Mitel Networks Corporation (MNC) or its subsidiaries (collectively 
"Mitel") or others. Use of the Trademarks is prohibited without the express consent from 
Mitel. Please contact our legal department at legal@mitel.com for additional informa-
tion. For a list of the worldwide Mitel Networks Corporation registered trademarks, 
please refer to the website: http://www.mitel.com/trademarks.

© Copyright 2016, Mitel Networks Corporation

All rights reserved

http://www.mitel.com/trademarks
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1  GENERAL

SIP-DECT is realized in MX-ONE using SIP extensions where each terminal has a 
corresponding SIP extension. Most system features available for SIP extensions are 
available for SIP-DECT.

2  PREREQUISITES

The MX-ONE system shall be in service and the directory numbers for the terminals to 
use shall be decided upon.

3  TOOLS

-

4  PROCEDURE

1. Initiate common service profiles and the directory numbers as generic exten-
sions.

2. Initiate the generic extensions as SIP extensions.

3. Install and configure SIP-DECT according to installation notes.
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EXECUTION

5  EXECUTION

5.1 INITIATION

For initiation, alteration or printout of Common Service Profiles, see the operational 
directions for GENERIC EXTENSION.

For initiation, alteration or printout of generic extensions, see the operational directions 
for GENERIC EXTENSION.

For initiation, alteration or printout of SIP extensions, see the operational directions for 
IP EXTENSION.

For installation and configuration of SIP-DECT, see the installation notes for 
SIP-DECT® 3.0 - 5.0.

5.2 SIP-DECT IN A HOSTED ENVIRONMENT

For a specific description of the hosted environment see operational directions for 
Customer Group.

The SIP-DECT is compatible with all the hosting functionality. This means that if the 
terminal belongs to a customer with customer data that is making a distinction between 
long and short internal numbers, short dialing and short display numbers are 
supported. 

The one exception is idle display and registered as user number.

5.2.1 IDENTIFICATION AT REGISTRATION

In a hosted environment there is a distinction between long internal numbers and short 
internal numbers. The long numbers are the numbers initiated in MX-ONE and the 
short number is an abbreviated version of the long number. This is for creating a user 
perceived environment of short internal PBX-like numbers.

Short numbers can conflict between different customers. Therefore some method must 
be used to identify the terminal in addition to the short number. This can be done in two 
ways.

• Base stations IP address
This requires each customer to have a separate DECT network with separate 
base stations. The customers base station’s IP addresses must then be defined 
as specific IP domains (see Operation & maintenance IP Extension). The IP 
domains are then initiated in the customer data for this customer (see operational 
directions Customer Group).

• Company acronym
This requires the use of company acronym in the customer data for this customer 
(see solution document Customer Group). The terminal user is then 
programmed as company acronym+short number, i.e. Mitel4321, Where Mitel is 
the company acronym and 4321 the short number. This can be configured with 
OMM Web Service. Please see SIP-DECT OM System manual.
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Figure 1: Configuration of portable part using company acronym.
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TERMINATION

6  TERMINATION

For termination of Common Service Profiles, see the operational directions for Generic 
Extension.

For termination of SIP extensions, see the operational directions for IP EXTENSION.

For termination of generic extensions, see the operational directions for GENERIC 
EXTENSION.

For removal and termination of SIP-DECT, see the installation notes for SIP-DECT® 
3.0 - 5.0.
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